Complaints Procedure
Aim: Red George endeavours to provide a service to young people which is of a high standard at all time through robust polices, procedure, continual professional development and good working practice. However should there be cause for concern or complaint Red George will ensure any complaints are dealt with in a fair, transparent and timely manner. 
For the purpose of this policy ‘complaint’ means an expression of dissatisfaction however made, about actions taken or a lack of action. 

Red George will:
· Endeavour to resolve all complaints with the complainant through an informal resolution.
· All complaints will be dealt with in a timely and professional manner.
Complainant will:
· Contact Red George in person/phone/email detailing the nature of their complaint.
· Cooperate with Red George to address their complaint.
· Act in a reasonable and respectful manner towards Red George staff.
· Allow Red George the opportunity to resolve the nature of their complaint. 
Records:
· All complaints will be logged with details of the nature of the complaint and resolution reached. 
· The referring school will be informed of the situation as necessary.
Referral to school:
· If an informal resolution cannot be reached then the situation will be directed to the referring agency (school) for support. 

Red George will give consideration after the event to any issues arising to improve and ensure good practice.

There have been no informal or formal complaints 2006 – 2023

Policy reviewed: 09/10/23 
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